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Module Summary/Introduction

Introduction

This module is about doing research.  We will discuss research as an academic and business pursuit with a focus on research in knowledge management.  As there are an infinite number of questions to research, and an infinite number of ways to do research, we will work together to improve all of our research skills.
Contacting the Module Leader

You can contact your module leader in the following ways:

Office Hours - Room No: or Academic Advise Room No:

To be determined.
Email


c.huyck@mdx.ac.uk

Telephone  

020 8411 5412
Oasis pages

http://oasis.mdx.ac.uk
Web site

http://www.cwa.mdx.ac.uk/bis4407/bis4407.html
Rationale Including Aims

This module will show students how to explore research topics and familiarise them with specific active research topics. 

A range of research topics and methods will be explored and each should provide a unique view on the overall problem of researching novel topics in Knowledge Management.  Qualitative and quantitative methods will be discussed in depth.  Each topic will contribute its own 

· Set of problems – each topic will have its own problems that are currently active and some that are solved.   The students will become familiar with them.

· Research method – each topic will have its own research method or methods.  Some of these methods will be explored during the sessions on that topic.  

· Body of literature – each topic will have its own body of literature. The students will become familiar with journals, websites, authors, groups and seminal works. 

· Current state of the field – each topic will have particularly active sub-areas, recently solved problems, and foundations.  The students will become familiar with this state.

There will almost certainly be some overlap between topics in some or all of these areas. In addition to these individual areas, the students will develop a 

· Range of literature search methods – each area will require the student to look for literature and participate in discussion both in class and via the internet.

· Understanding of the range of the problems involved in Knowledge Management – nine topics will be presented; combined with other modules the students will develop an understanding for the range of problems.

· Understanding of the relationships between areas– each topic will have some relation to the others and to the other modules.  These relationships will be explored.
Learning Outcomes

On completion of this module the successful student will be able to:

Knowledge

1. Explain open areas of research in Knowledge Management.

2. Explain research methodologies and the problems to which they are applied.

3. Critically evaluate research that is presented.
Skills

4. Formalise knowledge and evaluate its uses in particular contexts.

5. Design and evaluate interface designs.

Select and apply appropriate research methods for particular questions
Assessment Scheme

Coursework 100%
Reading Materials

Core Texts

· Creswell, J. (2003). Research Design: Qualitative, Quantitative and Mixed Method Approaches, Sage Publications, ISBN: 0-7619-2442-6 

· Firestone, J., and McElroy W.  (2003). Key Issues in Knowledge Management, Elsevier, ISBN: 0-7506-7655-8

Additional texts

· Allen J. (1994) Natural Language Understanding, Benjamin Cummings

· Hofstadter, D. (1979). Godel, Escher, Bach: The Eternal Golden Braid, New York, Basic Books. 

· Buzan, T., and Buzan, M. (2000). The Mind Map Book, BBC Worldwide Ltd., ISBN 0-653-55732-9

Book Purchase Suggestions

Buy them off Amazon
Study hours outside class contact

The total study hours for a 20cpt module is 180 hours.  Therefore, if a module has time-tabled activities i.e. lecture/seminar/lab, of 3 hours per week for a 11 week semester (total of 33 hours), then the out of class study commitment per module, per semester, students have to study is 147 hours.

Coursework

Course Work Description, Autumn 2007

Deadline: January 11th 2008

The coursework is to write a roughly 5000 word hypertext essay on a research topic in Knowledge Management. The essay should include a description of the research question, a cognitive map, and a proposed method for answering the question. 

The topic can be any research topic in the area of Knowledge Management. It can be one of the topics of one of the week's discussions, a part of one of those topics, or a topic of your own interest. It does have to be in the area of Knowledge Management. If you are concerned that the topic is valid, please feel free to discuss it with the module leader. 

You should describe the state of the field in the topic. You should provide a background, a description of the current state, a description of methods, and a description of current active research questions. 

The essay needs to be written in some form of hypertext, and have a linear translation. Typically this will be HTML, but an XML document is also fine. The idea is to use hypertext as a non-linear format to enable different readers to read the text differently, and a given reader to read it differently at different times. It is entirely acceptable to use an HTML generator, though linking different pages can be difficult. A linear translation means that the whole essay needs to be able to printed in one long document that makes sense. So, the essay needs to come in two formats: (1) hypertext format, and (2) traditional linear book format. 

You also need to provide a cognitive map or mind map of the area of the topic. A simple picture will do and it may be scanned from a hand drawing. 

The essay should explore a topic that interests you. You should also use standard essay skills including critical thinking and good referencing. 

Marking Scheme:

	percent 
	criterion

	10
	use of hypertext

	10
	use of links 

	10
	cognitive map

	10
	use of references

	10
	background of topic 

	10
	description of state of topic 

	20
	description of question

	20
	proposed method for answering question 


Submission:


You can either submit the essay on a floppy disk or other media, or you can put it on the web and submit the URL; either way please submit a sheet of paper stating your name, ID, word count and whether I can publish the paper on the course web site. I would like to publish these essays on line so that other's can look at them. If you are willing to have this done, please say so on the submission sheet. If you would like it to be anonymous, that would also be ok. Your mark will not show on the web. Submit the essay to the student office, by the 11th of January 2008. 

Details of Coursework

Written assessed coursework must be submitted to the Student office, you should attach a coursework feedback form which will be dated and receipted.  You should keep your receipt - it is for your own protection.  

Do not hand written assessed coursework directly to your tutor.
Written work should normally be handed in on the campus at which the module is being taught; if for any reason you have to hand it in at another campus please point this out to the Student Office so that it can be sent to the correct campus.  If, in an emergency, you have to send in written assessed work by post you must send it by recorded delivery to the appropriate Student Office and keep the Post Office receipt.  It will be deemed to have been submitted on the date of the postmark.  

Coursework Feedback Forms containing receipts for this work and other work submitted outside opening hours can be collected from the Student Office.

Feedback to students on coursework

Module Leaders – you can pick up the final marked coursework two weeks after the due date.

Coursework return

If you wish your work to be returned to you, please submit the coursework with a self addressed envelope attached, with the following clearly written in the top left hand corner:

· lecturer marking the work;

· your student number;

· campus at which the module was taken;

· module number;

· semester; and 

· academic year.

Sample Coursework Cover Page
BIS4407
Title
Deadline for Submission

dd/month/year

Student Name(s) optional –
……………………………………………………………….……………………………

……………………………………………………………….……………………………

Student Number (compulsory)- if this is a group submission please add all student numbers
……………………………………………………………….……………………………

……………………………………………………………….……………………………

Campus:

Hendon


School of Computing Science

Dr Chris Huyck

Lecture Plan

	Lecture sessions in week no:
	Title
	Seminar sessions in week no:
	

	1
	Introduction
	Cognitive Architecture Competition and MSc in Knowledge Management
	Recommended reading:  Cresswell Chapters 6 and 9.



	2
	Scientific Method
	
	

	3
	Cognitive Maps
	
	

	4
	Literature Search
	
	

	5
	Statistics
	
	

	6
	Writing
	
	

	7
	Designa and Evaluate Interfaces (William Wong)
	
	

	8
	Qualitative Methods
	
	

	9
	Implict and Explicit Knowledge
	
	

	10
	Mixed Methods
	
	

	11
	Creating Trust in Virtual Teams
	
	

	12
	Conclusion
	
	


Useful Information

The School has a student website http://www.mdx.ac.uk/24-7/cs/index.htm dedicated to enrolled Computing Science students, which provides information to support you on your programme of study.  Including information on the School’s Academic staff and:

· Subject Academic Advice Room schedule
· Report on the analysis of Module and Programme Feedback Forms 

· Exam/Coursework Reports

· Exam Script Viewing Form

· Learning Resources: Computing Science 

· Revision Time-table Information

· Subject and Module Handbooks
· 24-7: Your information source at Middlesex University
· Library Catalogue
Feedback to Students on their work/progress

Students can obtain feedback on their work/progress via 

· Seminar Tutors
· Written comments on the actual coursework

· Comments on draft coursework
Oasis
Lecturers' contact details can also be found on oasis, the university's online learning environment. This can be accessed from the following url: http://oasis.mdx.ac.uk.   Within each module you can find 'module information' which displays contact details for the lecturer and other information about the module.

Attendance Requirement

The default minimum student attendance requirement is 75% for all Computing Science modules.

School Policy on passing all Components of Module

Students must pass both assessed components of a module individually, coursework and examination, in order to pass the module overall.   Failure in one of the components will result in failure of the module.

Academic Dishonesty

Taking unfair advantage in assessment is considered a serious offence by the university which will take action against any student who contravenes the regulation through negligence, foolishness or deliberate intent.  

Academic dishonesty is a corrosive force in the academic life of the university; it jeopardises the quality of education and devalues the degrees and awards of the University.
The full regulations on academic dishonesty are given in the University Regulations, Section F Infringement of assessment regulations - academic misconduct.
Plagiarism

Plagiarism is one specific form of cheating.  It is typically discovered in coursework or laboratory assignments that are required to be completed by reliance on your own individual effort.

It is interesting to note that one dictionary defines a plagiarist as a kind of thief: “one who steals the thoughts or writings of others and gives them out as [his/her] own”. When such ‘theft’ is additionally used to gain academic credit to which you are not entitled a further level of dishonesty is clearly present that makes the original act on your part even worse. The University Regulation Section F clearly sets out the University’s understanding of plagiarism and the regulations by which you as a student of the University are bound.

The key University regulation is F2.3 which states that “The presentation by the student as their own work of a body of material (written, visual or oral) which is wholly or partially the work of another, either in concept or expression, or which is a direct copy:

Note: The work presented for assessment must be the candidate’s own, or the work of a project group as requested by the tutor. Plagiarism is the representation of another person’s published or unpublished work as the candidate’s own by unacknowledged quotation. It is not an offence if the material is acknowledged by the candidate as the work of another through the accurate use of quotation marks and the provision of detailed references and a full bibliography, although the Assessment Board will not expect work to rely heavily on direct quotations.”

 In addition, the University Regulations sets out the process for investigating allegations of plagiarism and describes the penalties.  If you are found guilty, the repercussions are very serious indeed.  

You should take steps, therefore, to understand what plagiarism is, how it can be identified and how you can avoid committing it; perhaps most importantly, you should reflect and come to understand why it is to your enormous advantage never to plagiarise because it is in effect cheating yourself (and indeed your fellow students).

Full details on the Infringement of assessment regulations - academic misconduct, can be found in the University Regulations - Section F.
Appeals

The full regulations on appeals are given in the University Regulations. Section G - Appeal regulations and procedures

Examples of all Typical/Previous Examination Papers

Please go to the University 24-7 website – http://www.mdx.ac.uk/24-7 – Academic – Exam Paper Database http://www.mdx.ac.uk/cgi-bin/mdx/exam/searchscreenexam.asp  – for copies of previous examination papers in all subject areas across the University.
24-7

24-7 is the new website for every Middlesex student.  Turn to it for advice and up-to-date information any time of the day or night.

Explore 24-7 on: http://www.mdx.ac.uk/24-7
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