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Purpose and status of your student handbook 

The purpose of this handbook is to provide you with information about your Programme of study and to direct you to other general information about studying at Middlesex University.
This handbook must be read in conjunction with the University Catalogue which should be given to you at enrolment and the University Regulations which are available online at www.mdx.ac.uk/regulations/, or from Learning Resources or the campus student office. 

The material in this handbook is as accurate as possible at the date of production. 

Your comments on any improvements to this handbook are welcome - please put them in writing (with name of handbook) to Christian Huyck.
Christian Huyck, Programme Leader
 Hendon Campus
The Burroughs
Hendon
NW4 4BE 


Telephone:
020 8411 5412
Fax:

020 8411 6943
Maps of University campuses

Maps and directions to Middlesex University campuses can be found at:
http://www.mdx.ac.uk/campus/campuses/general.asp#gen
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 2007/2008 Academic Calendar - PG September starters

September

18 (9am)
Summer School module results published

19 or 20
Campus Progression Committees

24 (9am)
Progression decisions published

24

New student induction week commences

26

Interschool Assessment Board

28 (5pm)
Final qualification results published 

October

1

Teaching starts for autumn term
22-26

Students’ programme planning and confirmation week
November

5-9

Reading week
December

21

Last day of teaching in the autumn term

December/January

24-13

Christmas vacation

24-4

University closed for Christmas vacation

January

7

University re-opens after Christmas 

11

Transition coursework deadline 

8-16

Exams for continuing students in transition to the Learning Framework

14

Teaching starts for winter term

February

11-15

Reading week

15

Last date for Subject Assessment Boards

19 (9am) 
Publication of module results

21

Programme Progression Committees

25 (5pm)
Publication of progression decisions

27

Interschool Assessment Board

29 (5pm)
Final qualification results published

March

10-14
Students’ programme planning and confirmation week

21-25 

University premises closed during Easter vacation

March/April

17-4 

Easter Vacation

April/May

28-16

Spring term examinations

5

Bank holiday – University closed

6 (4pm)
Latest date for coursework deadlines to be set (all modules)
26

Bank holiday – University closed

June

11

Last date for Subject Assessment Boards

Introduction to the School 
The School of Computing Science (CS) is one of the largest in the UK, having trebled in size since 1994, with over 4,000 students from a rich diversity of backgrounds, ages and countries. Teaching is located on Hendon campus in North London, within 30 minutes by Underground to Central London. The School offers a range of high quality undergraduate and postgraduate programmes in Business Information Systems, Computer Communications and Computing and Multimedia Technology.

The dynamic team of academic staff focuses jointly on innovative teaching and learning techniques and research. Research in the School is conducted in many areas but in particular in multimedia, networks, graphics, databases, systems analysis and human computer interaction, with a large number of doctoral and post doctoral researchers.

The School has strong working relationships with all areas of the University, since computing underpins many academic disciplines. The School has been successful in collaborating with other institutions within the UK and abroad.

Computer equipment is extensive, ranging from specialist equipment, to workstations, PCs and Macs. All machines are connected to the network and have Internet access. Each campus has a library providing areas for private and group study. 

Computing Science students are encouraged to take responsibility for their own learning and to develop an ability to argue critique and to think independently. Group projects help to provide invaluable experience for the workplace.

After graduation our students usually pursue computer related careers in the business, industry and financial sectors with many joining software houses or IT departments in large organisations.

Further details of the School of Computing Science may be found at http://www.cs.mdx.ac.uk/.

Useful Web Addresses

Computing Science student-based site http://www.mdx.ac.uk/24-7/cs/
· Academic Advice Rota

· Boards of Study Minutes

· Coursework Reports

· Exam Reports

· Subject Handbooks

· Revision Timetables

· Other Useful Information

Computing Science http://www.cs.mdx.ac.uk
· Programme Information

· Research (including Centres and Groups)

· Staff Information

· News

Student Database https://misis.mdx.ac.uk
Middlesex Integrated Student Information System

http://www.mdx.ac.uk/campus/index.htm
Maps and directions to Middlesex University campuses can be found here.
Learning Resources http://www.lr.mdx.ac.uk
Provides information and support throughout your studies

· Facilities and Services (library, academic computing support, audio-visual support, language services etc)

· Opening Hours

· Enquiry Desks

· Learning Support

University Student Support http://www.mdx.ac.uk/24-7/
Everything a student at Middlesex University needs to know, including:

· Student Administration

· Academic

· New Students

· Community

· Personal

· Essential Info

Oasis - Web CT http://oasis.mdx.ac.uk:8900

Oasis is the University’s online learning support area for students. Many modules now have online access to materials and support. When typing in your user name always use capitals, for example

· user name: YZ123

· password: 1234567010284

Summer School http://www.mdx.ac.uk/summer
Integrated summer programmes for University level study in the UK
· About Summer School

· Choosing a course

· How to apply

· Social and Cultural package

· Support and Facilities

· Enquiries

· Feedback
Welcome From The Dean

As the Dean of School of Computing Science I should like to offer a warm welcome to all new students joining Middlesex University, and an equally warm welcome back to those of you returning to continue your studies.
The School of Computing Science is one of the largest in the UK with nearly 4,000 students from a rich diversity of backgrounds. Rapid growth during its first decade demonstrates how well Middlesex has responded to the global demand for well educated and highly skilled people in Computing. The challenge for the next decade, however, is to take more control in shaping the discipline and demonstrating to the world at large that there is more to Computing than using simple packages running on standard machines.
An Honours degree in Computing Science, Computer Networks or Information Systems should prepare you for whatever the future holds. Some of the challenges we face are technical, and will involve taking a fresh look at computing in the light of developments in disciplines such as biology and physics. Other challenges will revolve around new applications, such as medical computing devices that are injected into people, wearable computers that seamlessly integrate knowledge management into our daily lives, or computational sociology where we build artificial communities to help us understand human behaviour. Equally important are the challenges that society faces from the ‘information revolution’. How should we cope with the social, legal and ethical changes that we are already seeing emerge from widespread use of computers? You, our graduates and postgraduates, will be helping to reshape the future in a digital world.
Staff in the School prepare for this future by undertaking research, the scope of which has grown rapidly during the last four years. We now have five lively research centres and nine research groups, feeding into our teaching programmes and working with business and scientific communities across the globe to make information retrieval and operations, safer, more reliable and more effective.
This exciting future brings with it the serious responsibility to behave professionally at all times. Computers are at the heart of virtually every human endeavour, and if they fail lives may be lost, transport systems grind to a halt, or financial institutions collapse. There is currently a move to consider whether all Computing professionals should be licensed, like doctors, lawyers and teachers, so that suitable standards can be enforced. The British Computer Society, the major chartered professional institution for the field of information systems engineering in the UK, recognises most of the School’s provision by offering graduates advanced standing in gaining professional membership. This recognition is a huge endorsement to the academic and professional standards of the School's programmes. Students graduating from these programmes will face the employment market armed with a degree from Middlesex University that is formally endorsed by the most important computing professional body in the UK.
During your programme of study you will be expected to develop this professional approach, by taking responsibility for your own learning and developing your ability to argue critically and think independently. The hallmark of a professional is that you take the blame when things go wrong! We will, of course, support you, particularly during the early stages, and provide opportunities for you to learn from your mistakes. You may be offered the option of undertaking an industrial placement – evidence suggests this is a wonderful way of achieving an excellent start to a career in Computing. There will also be an opportunity for you to work on group projects to help you develop necessary social skills for the workplace.
Our Global Campus e-learning environment offers selected programmes across the globe and is now fully established at learning support centres in Egypt, Cyprus, Hong Kong, China, Singapore and shortly, Vietnam. As well as offering excellent opportunities to students in these countries, the international involvement this provides for our staff ensures that we see Computing in a global setting, for most information systems are not constrained to national boundaries but must operate effectively worldwide.
Our graduates pursue careers in a wide variety of sectors in the business and financial environment, and also continue to higher degrees and research careers. Whichever route you choose, if you make the most of your time here, your skills will be in great demand. I should like to take this opportunity to wish you every success with your studies at Middlesex and look forward to presenting you with your award at graduation.
Professor Martin Loomes

Dean

Programme Leader’s welcome

Programme Leader:  Dr Christian Huyck
Base Campus:  Hendon

In the modern world, knowledge is a key corporate, organisational, and individual asset.  This asset can be handled wisely so that the knowledge is more easily shared, used, and learned, making this knowledge even more valuable.  

Knowledge is not a resource that can be stored on a floppy disk; it is stored in the minds of people.  Computerised systems can help people share knowledge, and even automatically discover knowledge, but computers do not replace people. Instead, they assist people.  Computers and people can also be combined in useful systems or processes that can usefully exploit knowledge.   Giving you the ability to form these systems is a key task of this programme.
There are a range of theories associated with Knowledge Management.  I would like you to learn these theories to give you a grounding in the field. Your decisions will be based on sound theory, and this theory should enable your understanding to evolve after you graduate.

The programme is research led, and all of the modules are informed by active research.  All of the module leaders are active researchers, and many other staff in the School research areas that are directly related to Knowledge Management.  You are encouraged to participate in this research, and are welcome to discuss problems with members of the School.  You can find some links to researchers and their activities on the programme web site, but if you would like you can just ask me who does research in what area.  This all said, you are encouraged to find active researchers outside the School.  Research is crucial to this programme; indeed, the final component of your degree is a thesis that requires you to research.  

One key area of Knowledge Management is sharing knowledge.  A wide range of systems can be set up from general usenet groups to project specific virtual workspaces.  The staff of the school and university is trying to set up good systems for learning and sharing knowledge.  You can really benefit by using these systems and by setting up your own systems and including people inside and outside of Middlesex into your knowledge network. The School of Computing Science is an organisation, and thus is an excellent case study for Knowledge Management.  Let’s find ways to make us all more productive by effectively managing our mutual knowledge.  The staff in the school and university is doing research in areas directly related to this programme.  This provides a useful asset for you; please make use of it.
The programme team and I feel that we have developed an interesting programme of study for you.  It is however flexible and you should feel free to work in Knowledge Management activities not directly specified in the taught modules.  These may form the basis of your thesis or future work.  

I am really excited to have you on this programme.  Please communicate with school staff about your work.  I think that you can benefit from the staff, and they can benefit from you.  We are here to help you during your period of study and after.  Moreover, I am here to help you, so please feel free to contact me if you need assistance. 
Welcome to Middlesex and to the Knowledge Management programme.

Dr. Christian R. Huyck

Programme Staff list and contact details

	Module 
	Middlesex University

Academic Staff
	Email
	Extension Number

	BIS4406
	Dr Roman Belavkin
	r.belavkin@mdx.ac.uk
	6263

	BIS4410
	Mr Aboubakr Abdel-Moteleb
	a.moteleb@mdx.ac.uk
	4297

	BIS4407
	Dr Christian Huyck
	c.huyck@mdx.ac.uk
	5412

	BIS4405
	Prof Mark Woodman
	m.woodman@mdx.ac.uk
	6366

	BIS4992
	Mr Chris Sadler
	c.sadler@mdx.ac.uk
	2705


Learning Resources 

Information on Learning Resources can be found at www.lr.mdx.ac.uk. 

Introduction to Programme

The MSc in Knowledge Management is designed to give you both depth and breadth in Knowledge Management.  Breadth is covered by the four taught modules; these modules give you a sound grounding in the theory and practice of Knowledge Management and Knowledge Management Systems.  Depth is covered by the thesis and the research presented in the taught modules; you will need to explore particular areas in depth, making you an expert in certain areas of Knowledge Management.

The taught modules will show you the bases of Knowledge Management System Development, Data Mining, and the use of Knowledge Management Programmes in situ.  The coverage will not be exhaustive; the fields are so large that the coverage could not be exhaustive.  Instead, key points will be given to enable you to have a sound understanding of all areas of the field.  
You may not be an expert in all areas of Knowledge Management on graduation, but you will be an expert in a few areas.  The project module will require this.  Moreover, the taught module, Research Methods in Knowledge Management, will give you an introduction to several active research topics by researchers in those topics.  Additionally, the other taught modules will introduce leading edge research in some sub-topics.

The taught modules are led by active researchers in the topic areas, giving student direct access to leading edge research.  BIS 4406 is led by Roman Belavkin, a member of the BCS Special Group on Artificial Intelligence, the Society of Artificial Intelligence and Simulated Behaviour, and the EPSRC research network on Independent Component Analysis.   He uses cognitive models to understand how humans make decisions and learn with results described and explained in a series of papers on the theory of Irrational Decisions, which may have significant implications for economics and decision-making in business. BIS 4410 is led by Aboubakr Abdel-Moteleb whose research focuses on knowledge management system development in organisations. He is working with various organisations to develop their knowledge management systems, and has participated in development of a Knowledge Managment research and design lab within the e-Centre at Middlesex University to experiment with developing software to support knowledge management systems in organisations. BIS 4407 is led by Chris Huyck who is head of the AI research group in the school, and has been leading the AI seminars for several years.  He is an expert in neural computation and text mining.  It is likely both will be discussed during the module.  BIS 4410 is led by Prof Mark Woodman an expert in Knowledge Management.
This breadth and depth has a two-fold advantage.  Firstly, it gives you marketable skills with the potential to develop in this, necessarily, developing field.  Secondly, it helps staff by taking advantage of collaboration with broad research active students.  
Programme Teaching, Learning and Assessment Strategy
The programme teaching, learning and assessment strategy is based around breadth and depth. The successful student will have an understanding of a wide range of core topics in Knowledge Management, and particular expertise in a few particular areas.
The taught module structure is based around the four main pillars of Knowledge Management Systems, Knowledge Management Systems Development, Research in Knowledge Management, and Knowledge Discovery.  These provide the foundation and breadth, while allowing more exploration of particular topics within these areas.  The research topics module and the project are to develop the student’s skills in learning about and researching novel areas.  
Each taught module is designed around the best way to develop understanding of its area.  Knowledge Management Systems uses a highly interactive approach during class time enabling students to develop communication and interpersonal networking strategies while learning the material.  The Research Methods in Knowledge Management module brings in experts in the field with each session designed differently.  Student participation is essential to the success of these modules.  Other modules, such as Knowledge Discovery, have a more traditional lecture followed by laboratory strategy to enable students to actively practice techniques under staff supervision.  

Modules also vary in their assessment strategy.  The assessment in Knowledge Management Strategies, Research Methods in Knowledge Management, Knowledge Management Systems Development and the Project are all based solely on the coursework.  This will show the students practical mastery of the subject of those modules.  Learning in these modules is fundamentally based on problem solving through the use of knowledge and skills which the students need to assimilate and apply.  In-course assessment operates on long periods of investigation of simulated real-life problems. Often these investigations are carried out by groups of students very much in the way professionals solve problems.
The assessment in Knowledge Discovery is based on an exam and coursework; the exam is more highly weighted than the coursework showing the breadth of topics in this module that cannot all be evaluated in a single coursework. 
The programme learning outcomes are intimately related to the individual module outcomes.  However, the programme outcomes are more general with several module outcomes contributing to each.  
Electronic mail

As an enrolled student, you have your own university email address (in the form xxnnn@mdx.ac.uk, where xx are your initials, and nnn is a number generated by the system. This code may be found on the reverse of your student card). You need to run a simple allocation process at a PC to set this up.

Any students experiencing difficulties accessing their account should contact the web helpdesk at http://webhelpdesk.mdx.ac.uk
Your Middlesex University email account will be used for a wide range of communications from and to your fellow students, your tutors, the student support team, the Learning Resource Centre, the University administrators and authorities and the rest of the world. Your local computer centre will help you gain access to your account during your Learning Resource Centre induction after enrolment. Please check your University email regularly. 

To access your email account see https://owa.mdx.ac.uk/exchange 
Please note that the capacity of your e-mail account is strictly limited to 10MB.  Once full, your mailbox cannot receive further messages.  Please avoid missing important communications by regularly deleting old messages.

For information on user accounts see www.lr.mdx.ac.uk/comp/recep/accounts.htm
For quick guides on using the network go to www.lr.mdx.ac.uk/document.htm or http://webhelpdesk.mdx.ac.uk.

IMPORTANT NOTE ON PRIVACY

You should check your @mdx.ac.uk email account regularly as there will be important messages from other students, lecturers and administrative staff. Note that there is no facility to auto-forward to a ‘private’ email account (hotmail, aol, etc.) any email received at the University account.

To ensure security, continuity and privacy, the University discourages the use of private accounts for University business. You may volunteer to share a private email account with other students or lecturers (equivalent to giving out your home address or telephone number to your friends). You should ensure that the MISIS database of personal information about you is accurate and up to date, but you are not required to publicise this private information to other students or individual members of staff.

Learning Material

The learning material is designed to support your learning.  Along with the lectures and seminars it allows you to study in depth at your own pace within the academic year. The learning material is delivered via CD-ROM, WWW, textbooks, and tutorial support.
It is expected that students will devote roughly 540 hours of time to learning associated with each 30-credit module.  The 540 hours will include a suitable mixture of study, of CD-ROM-based material, textbook study, coursework, independent research, lectures, face-to-face tutorials and on-line interactions.
Tutorials

Tutorials are where fellow students meet on a weekly basis, at the Hendon campus with the module tutor to consider and talk about aspects of the module.
In the initial tutorial session for each module the tutor will lead the students through some of the examples given in the learning material and the textbooks that you have been asked to read. The tutor will also go through some of the worked examples. These are used to reinforce the learning outcomes for each learning unit. They will also provide you with an opportunity to check on your own progress as well as using the on-line self-assessment.
As time progresses, the tutorials will become more student-led. Students may be at different stages within the module and may find it better to work in groups with the tutor moving between the groups to answer questions and direct study.
At all times there will be ample opportunity to go through worked examples and receive explanations.
At appropriate junctures, time will be taken to explain what is expected from the students on any assessment, course work or examination. Past examination papers and student projects will be held in the library in Hendon.
Students will have the opportunity to email their local tutor at any time.

Programme Specification and Curriculum Map: MSc Knowledge Management
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	1. Awarding institution
	Middlesex University

	2. Teaching institution
	Middlesex University

	3. Programme accredited by
	British Computer Society

	4. Final qualification
	MSc

	5. Programme title
	Knowledge Management

	6. JACS code (or other relevant coding system) 
	G510

	7. Relevant QAA subject benchmark group(s)
	Computing

	8. Academic Year
	2007/2008


	9. Reference points

	The following reference points were used in designing the programme:

· QAA Computing subject benchmark statement

· QAA Framework for Higher Education Qualifications in England, Wales and Northern Ireland

· Towards Benchmarking Standards for Taught Masters Degrees in Computing (sponsored by CPHC), May 2004
· QAA/QAAS guidelines for programme specifications

· QAA Code of Practice for the assurance of academic quality and standards in HE

· University Policy, Regulations and Guidelines
· Middlesex University and School of Computing Science Teaching Learning and Assessment policies and strategies
· University policy on equal opportunities


	10. Aims of the programme

	The programme aims to:

enable students to improve an organisation’s ability to manage its knowledge assets.  This includes but is not limited to specification, design, construction and maintenance of computerised systems.  Additionally, the student will learn techniques to foster learning and knowledge communities within the organisation since people are essential to Knowledge Management. 

The programme develops the ability of graduates to conduct their own research independently and to integrate technologies, concepts, theories, and models from a wide range of modules.  The programme provides a learning framework in which the student may reflect and develop with a high level of independence but with a clear understanding of the objectives of the programme. One of the key points of the programme is that Knowledge Management is an ongoing activity.  It is crucial that graduates are able to research on their own, and keep abreast of the ever changing literature.

Each module is designed to investigate Knowledge Management methods, tools and techniques and evaluate their applicability within specific commercial domains. It is not intended that a focus will be placed on specific software systems, languages or technology paradigms, rather to assess the suitability of these in context. 

In addition to acquiring an immediate set of practitioner skills, students will be given the opportunity to work on a project under supervision, applying theory to practice, exploring the potential of existing and emerging technologies for problem solving in organisations.  This programme enhances graduates’ ability to respond to rapidly changing technological and commercial environments by providing the opportunity for study of new approaches. The advanced study skills of the graduate student enable this approach and reduce dependence on specific technologies within the programme.

 


	11. Programme outcomes - the programme offers opportunities for students to achieve and demonstrate the following learning outcomes.

	A. Computing-related cognitive abilities

On completion of this programme the successful student will be able to :

1. Reflect on the relationships among knowledge, information and data, appropriately integrating these into business activities and decisions.

2. Analyse the suitability of software tools for particular Knowledge Management tasks and business processes, taking into consideration past successes of tools and likely future changes.  One particularly important metric for suitability is quantifiable strategic business outcomes.

3. Formalise people’s knowledge and analyse their use of it in specific cases.

4. Analyse the role of various stakeholders in Knowledge Management activities and explain the importance of Knowledge Management to those stakeholders. 

5. Evaluate the use of knowledge by organisations and propose improvements at strategic and operational levels.


	Teaching/learning methods

Students gain computing-related cognitive abilities through a combination of traditional lecture delivery and resource based learning, small group discussions, small group and individual exercises, lab sessions, demonstration software, on-line examples and the research project. 

Throughout their studies students are encouraged to undertake independent study both to supplement and consolidate what is being learned, and to broaden their individual knowledge and understanding of the subject. Critical evaluation and selection of methods, tools and solutions engage the students in relating theory to practice. 

Assessment

Students’ computing-related cognitive abilities are assessed by group and individual coursework, presentations, unseen examination and the research project.

Outcomes l, and 2, 3 and 5 are assessed by coursework.

Outcomes 4 is assessed by both coursework and unseen examination.


	B. Computing-related practical abilities
On completion of this programme the successful student will be able to:
1. Specify, design and construct data mining systems and other intelligent systems. 

2. Specify, design, construct, integrate, maintain and evaluate knowledge systems. 

3. Develop useful interfaces to computing systems that highlight different knowledge for different users. 

4. Use a wide range of knowledge representation and visualisation techniques in computing applications. 

5. Work as a member of a knowledge management team.  
6. Analyse cases and suggest ways of improving the creation, communication and utilisation of knowledge.  

 
	Teaching/learning methods

Students learn computing-related practical skills through a blended learning approach which involves face-to-face sessions (lectures and/or seminars), self directed, resource-based learning, small group discussions, small group and individual exercises, laboratory sessions, demonstration software, on-line examples and the research project.  Weekly seminar sessions provide the opportunity to address questions, queries and problems.  

Analysis, design and problem solving skills are further developed through example case studies, computer laboratory sessions and through supervised small group teaching.  Feedback is given to students on all assessed coursework.
Assessment

Students’ cognitive skills are assessed by group and individual coursework, presentations, unseen examinations and the project dissertation.

Outcomes 2, 4, 5 and 6 are assessed by coursework.

Outcome 1 and 3 are assessed by both coursework and unseen examination.
.

	C. Additional transferable skills

On completion of this programme the successful student will be able to:

1. Understand and master skills for working in teams both face to face and through a range of distance mechanisms. 2. Critique existing research. 

3. Critique a range of research methods and reflect on when they are appropriate. 4. Learn independently and critically in familiar and unfamiliar environments. 

5. Encourage others to pursue independent knowledge management activities. 

6. Cultivate knowledge networks and communities of practice. 
	Teaching/learning methods

Students acquire transferable skills through the teaching and learning programme outlined above.  Skills are structured, delivered, and assessed throughout the programme. 
Assessment

Students’ transferable skills are assessed by coursework, exams and the project.

Outcomes 2, 3,4 and 5 are assessed by coursework.

Outcomes 1 and 6 are assessed by coursework, exams and the project. 


	12. Programme structures and requirements, levels, modules, credits and qualifications

	12. 1 Overall structure of the programme

	The programme is available full and part-time mode in the UK

The programme comprises four 30 credit taught modules, and the final postgraduate computing project module (worth 60 credits).  All modules on the programme are compulsory.  Two modules will be taught in the first 12 weeks, and two other modules will be taught in a subsequent 12 week period.  Exams for all modules will be in April.   Projects will typically be done in the summer.  Part-time students would typically study 1 module each 12 week period and complete the project after the last taught module is completed. 
Details of each module can be found in the Computing Subject and Programme Handbook. 


	12.2 Levels and modules 

	Level 4

	COMPULSORY

	CREDIT POINTS 
	PROGRESSION REQUIREMENTS

	BIS4405

Knowledge Management Systems Development

BIS4406
Knowledge Discovery 
BIS4407
Research Methods in Knowledge Management 
BIS 4410
Knowledge Management Strategies
BIS4992

Postgraduate Computing Project


	30

30

30

30

60
	Students must pass all the taught modules before they can progress onto the project.




	13. A curriculum map relating learning outcomes to modules

	See Curriculum Map attached.


	14. Criteria for admission to the Programme

	Applicants should normally have one of the following:

· A second class or higher honours degree in a computing discipline or other field closely related to the programme, such as library science.
· A second class honours degree together with employment or professional experience in a field relevant to the programme and at an appropriate level in the field.
In certain circumstances candidates may be asked to attend an interview and undertake an aptitude test.

International students whose first language is not English or who have not been taught in the English medium throughout, and whose first degree is not from a British university, must achieve an IELTS score of 6.5 or TOEFL 575 (paper based) 233 (computer based).

University policies supporting students with disabilities apply, as described in the Guide and Regulations, ‘Information for Students with Disabilities’.




	15. Information about assessment regulations

	· Information on how the university formal assessment regulations work, including details of how award classifications are determined, can be found in the University Guide and Regulations at www.mdx.ac.uk/regulations/.

· Modules are assessed in accordance with the School of Computing Science’s assessment strategy.

· Practical aspects of the programme are often assessed via coursework that may be carried out using specialist software.

· Theoretical material is normally assessed by coursework and examination.

· Grades are awarded on the standard University scale of 1-20, wit Grade 1 being the highest.  To pass a module which comprises both coursework and examination, students must pass in both components with a minimum grade of 16.


	16. Indicators of quality

	· The School’s validation and review process are audited by the University’s Quality Assurance and Audit Service (QAAS) every three years, the last being in March 2004.
· The School’s research informs its teaching.  Its research has shown significant improvement recently.  In the most recent national Research Assessment Exercise (RAE) the School improved its standing by two levels, achieving a rating of 3a.
· School Module and Programme Questionnaires are completed by students each term.  These help to provide data to the School on the student satisfaction with their university experience.  Overall, recent analyses of the data show a good level of satisfaction. 
· External Examiners are appointed by the University to scrutinise the quality of assessment.
· Staff leading modules on this programme are active researchers in the area the module covers.


	17. Particular support for learning

	The School’s Teaching and Learning Strategy is compliant with that of the University; it aims to develop learner autonomy and to encourage resource-based learning.

In support of the student learning experience: 
· All new students go through an induction programme and some have early diagnostic numeric and literacy testing before starting their programme.  Learning Resources provide workshops for those students needing additional support in these areas.

· Students are allocated a personal email account, secure networked computer storage and dial-up facilities.

· New students are provided with a CD containing the schools Subject Handbook at enrolment (electronic copies for all students can also be found at http://www.mdx.ac.uk/24-7/cs/#subjecthandbook).  If you require a hard copy of this Subject Handbook please request them from the School of Computing Science Academic Advice office at Hendon.

· Each term new and existing students are given module handbooks for each module they study.   Soft copies of all module handbooks on a CD will also be provided to students at enrolment. Web-based learning materials are provided to further support learning

· Extensive library facilities are available on the Hendon campus. WebCT pages are available as learning resources through the Oasis system.

· Campus Student Offices offer advice and support to students through their Student Advice Centres.

· Placements are supported by campus Student Offices and School academics; please refer to section 19 of this programme specification.

· High quality specialist laboratories equipped with industry-standard software and hardware are available for formal teaching and personal study.

· To provide assistance and guidance in support of particular learning needs, campus-based, drop-in sessions are arranged by the School as needed.

· School Academic Advisors for each subject are available to offer personal academic advice and help.  Rotas for the operation of Academic Advice Rooms at each campus can be found at http://www.mdx.ac.uk/24-7/cs/index.htm#tutor
· Tutorial sessions for each module, organised for groups of up to 20 students, are provided for additional teaching support. 

· Formative feedback is given on completion of student coursework. 

· Past exam papers with solutions and marking schemes are available for students in module handbooks and at http://www.mdx.ac.uk/24-7/cs/index.htm
· Research activities of academic staff feed into the teaching programme. The Research Topics in Knowledge Management module will bring several researchers outside of the normal instructional staff into contact with the students. Many individual research projects will be based around academic staff’s core research areas.  All of these activities can provide individual students with ad hoc opportunities to work with academic and industrial researchers on a wide range of research activities. 

Middlesex University encourages and supports students with disabilities. Some practical aspects of computing science programmes may present challenges to students with particular disabilities. You are encouraged to visit our campuses at any time to evaluate facilities and talk in confidence about your needs. If we know your individual needs we’ll be able to provide for them more easily. For further information contact the Disability Support Service (email: disability@mdx.ac.uk).


	18. Methods for evaluating and improving the quality and standards of learning

	· Student Boards of Study held in weeks 6–8 of each term allow formal feedback from student representatives regarding their programme of study and associated modules. Academic staff report on their modules at these Boards. Campus Forums deal with the general facilities affecting the student learning experience.

· Reviews of module delivery via student questionnaires (for module and programme) allow feedback of student experience for each module. Questionnaires are analysed by an automated process, with any issues identified, discussed at Boards of Study, Academic Group meetings and the School Quality Committee. 

· Module leaders provide reports that record general student performance in each written examination on the university’s 24-7 student support Web site (at www.mdx.ac.uk/24-7/cs). 

· Staff provide formal reports at Assessment Boards on the operation of modules/programmes that affect assessment.

· External examiners from other Universities moderate all examination questions before assessment takes place. They also moderate coursework briefs for those modules assessed by more than 50% coursework. After assessment external examiners review a cross-section of assessed student work and attend and contribute to the Assessment Boards. The external examiners submit formal end-of-year reports to the University’s Quality Assurance and Audit Service (QAAS) on their observations, making recommendations as appropriate, and the School formally responds to these and checks that any actions arising from them are completed.

· School and Subject Annual Monitoring Reports are compiled according to QAAS guidelines to consider the effectiveness of subjects and programmes in achieving their stated aims and intended learning outcomes, and the quality of the student experience

· Quality of teaching is monitored by peer observation, staff appraisals, training and dissemination of good practice 

· New ideas to improve teaching methods and learning resources are discussed in regular meetings of teaching staff in academic groups. 

· Student progression for each module is closely monitored by the School Quality Committee, and reported on by programme and curriculum leaders as part of the annual monitoring process.

· Regular Subject and Programme Validation and Review events are carried out by panels of academics from within the School and from outside the School and University to ensure high academic standards are being maintained and enhanced.  Student representatives are invited to such events to enable student views to be given directly to the panels.  (The University’s ‘Procedures Handbook’ is the source of information on how these procedures combine to provide ongoing quality assurance and enhancement of our programmes and can be found at http://www.mdx.ac.uk/24-7/cs/index.htm#tutor)

The professional body for Computing Science is the British Computer Society (BCS). The Society visits every five years to re-evaluate the quality and standards of programmes they accredit.


	19. Placement opportunities, requirements and support (if applicable)

	· Industrial placement opportunities are available for students who wish to work in industry for a maximum period of 12 weeks.  This should be done in the third term.  If the student has an industrial placement the project (BIS 4992) may be postponed for a term.

· Industrial placement is conditional on the successful completion of all taught modules.  Therefore 120 credits at level four need to be successfully completed before embarking on an industrial placement.  

· The campus Placement Office manages University-industry relations and assists students in obtaining industrial placements.  Further information on placement opportunities can be obtained there.  Students are visited by an academic from the programme team at least once. 

Postgraduate placements are normally a student initiated process for which the University will provide support.


	20. Future careers: how the programme supports graduates’ future career development

	All programmes in the School of Computing Science – their curricula and learning outcomes – have been designed with an emphasis on currency and the relevance to future employment.  

· Campus Careers Offices can be found on each campus for advice, support and guidance – or go to www.intra.mdx.ac.uk/annex/careers/coreered.htm
· The majority of graduates are employed in IT posts relevant to the subject. 
· Over 20% of students pursue further postgraduate study or research. 

· The School has an Industrial Advisory Group which meets to advise and inform the School.
The employer links with the School are encouraged and take part in a number of ways: by inviting practitioners from industry as guest speakers in lectures; through links with companies where students are employed as part of their Industrial placement and alumni both in the UK and overseas.


	21. Other information

	Middlesex University has formal links with 250 institutions world-wide, including student exchange agreements with more than 100 institutions.  Currently a number of students both from the UK/EU and overseas take part in such exchanges.  For further details please visit http://www.europe.mdx.ac.uk/ or contact Elli Georgiadou, the School of Computing Science coordinator of European Affairs & International Exchanges (email: e.georgiadou@mdx.ac.uk).

British Computer Society (BCS) accreditation will be sought.
BCS guidelines on Course Exemption and Accreditation can be found at http://www.bcs.org/bcs


Please note: this specification provides a concise summary of the main features of the programme and the learning outcomes that a typical student might reasonably be expected to achieve if s/he takes full advantage of the learning opportunities that are provided.  More detailed information can be found in the student subject/programme handbook and the University Guide and Regulations.

Curriculum map for [MSc in Knowledge Management]

This map shows the main measurable learning outcomes of the programme and the modules in which they are assessed.

	
	Module
	Code
	Programme outcomes

	
	
	
	A1
	A2
	A3
	A4
	A5
	B1
	B2
	B3
	B4
	B5
	B6
	C1
	C2
	C3
	C4
	C5
	C6

	
	Knowledge Management Systems Development
	BIS 4405
	√
	√
	
	√
	
	
	√
	√
	
	√
	
	√
	
	
	
	
	√

	
	Knowledge Discovery 
	BIS 4406
	√
	√
	
	
	
	√
	√
	
	√
	
	
	
	√
	√
	
	
	

	
	Research Methods in Knowledge Management
	BIS 4407
	
	
	√
	
	√
	
	
	√
	√
	
	√
	
	√
	√
	√
	
	

	
	Knowledge Management Strategies 
	BIS 4410
	√
	
	
	√
	√
	
	
	
	
	√
	√
	√
	
	
	
	√
	

	
	Design and Evaluation of Interactive Systems
	CMT 4131
	
	
	√
	√
	
	
	
	√
	
	
	
	
	
	
	
	
	√
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Projects

Project Component of the Programme

The project module (BIS4992) provides the opportunity to undertake a substantial piece of independent work, allowing the student to integrate and develop further understanding of programme material by analysing, designing and implementing a Knowledge Management system or researching and developing a Knowledge Management strategy. Projects are proposed by students and are largely student-organised. Each student will be supervised by a member of Middlesex University staff.  All projects topics must be approved by the programme leader.
Students must successfully complete 120 credit points at Level 4, before they can register for the BIS4992 Project Module. Students must sit all referred or deferred assessments.
Support arrangements

· Students have access to the module’s website on Oasis.

· Students send their project proposal to the BIS4992 Project Co-ordinator, who appoints a supervisor for each student from the academic staff within the School of Computing Science.

· Copies of past students’ project reports are kept in the library for student guidance and reference.
· The project topic should be approved by the programme leader by the end of week 2 of the term that the project is undertaken.
· When the project title is confirmed and each student has been assigned a supervisor, they communicate regularly through email and other means.
Assessment of the Project Module

The project is assessed mainly on the basis of the final dissertation, which is marked by the supervisor and second-marked by another appropriately qualified member of staff. The report is also made available to external examiner(s). The examiners give consideration to such criteria as outlined in the B IS4992 Project Guidelines. Each student is expected to submit a project report that represents her/his individual work. Project students may be called for a viva voce examination.

Learning, Teaching and Assessment Strategy

The School’s Learning, Teaching and Assessment strategy can be found at

http://www.intra.mdx.ac.uk/frog/staffhb/strategies/LTA.html. The School’s strategy aims to:

· Enhance the quality of the student experience of learning, teaching and assessment

· Provide support for greater learning autonomy

· Encourage open and flexible approaches to learning.

What is Oasis?

Oasis is the University’s online learning support area for students.  It is a place where you can find online materials to support your studies together with discussion areas, module information and calendar dates.  Many modules now have an online component delivered through Oasis.

Logging on to Oasis

Your module has an online learning component which will be accessible from the University's virtual learning environment, OASIS.  Your lecturer will be providing you with more information about the online activities as you work through your module.

To access OASIS take the following steps:

	Step 1
	Start up the web browser - either Internet Explorer or Netscape

	Step 2
	From the 24-7 page click on the Oasis link or type http://oasis.mdx.ac.uk/

	Step 3
	Click on Log in to myWebCT

	Step 4
	Enter your WebCT ID.  This will be the same as the Novell user name issued to you for access to the University's computer systems.  It is made up of your initials and a number eg AT543.  This must be entered in capitals with no spaces.  

	Step 5
	Enter your password.  This is your student number and date of birth, giving a 13 digit number eg 2234599150284 (where the student number is 2234599 and the date of birth is 15 February 1984).  (This is your initial default password.  You may change it at any time.)

	Step 6
	You should now see the list of modules for which you are registered.  Only those with an online presence will be listed here.  Click on the module name to access the materials, discussions, assignments and other activities within the module.


If you have problems accessing your modules please contact the computing helpdesk on your campus.

Assessment and Progression

An explanation of the University grading scale can be found in the University Regulations (www.mdx.ac.uk/regulations/).  
Further information on the use of the University grading scale can be found on 24-7 (www.mdx.ac.uk/24-7/assess/grading.htm ).

In the majority of cases the aggregate grades for level 4 Computing Science modules are derived from the following components of assessment:
	Level 4
	30 cps
	
	100% CW
	 No exam
	

	Level 4
	30 cps
	60% Exam
	40% CW
	3 hour exam
	3 questions from 6


The University grading scale is used in relation to, and in conjunction with, the University grade criteria guide and guidance on the generation and use of module level descriptors (see Regulations “Module Level Descriptors” www.mdx.ac.uk/regulations/ldo.htm and “Grade Criteria Guide” www.mdx.ac.uk/regulations/gac.htm).
Programme Assessment Criteria

Students must pass both components of a module (ie. coursework and examination), in order to pass the module overall.  Failure in one of the components will result in failure of the module.
Assessment and progression regulations for taught Programmes of study can be found in Section E of the University Regulations www.mdx.ac.uk/regulations/. 
This section covers:

· The calendar of assessment

· Progression of undergraduate and postgraduate students

· Qualifications and classification, including methods of determining classification of qualifications

· The grading scheme

· Reassessment in and deferral of modules

· Publication of results

· Production of certifications and issuing of transcripts. (A transcript will list the student’s programme and level of the qualification, the name of the institution responsible for delivering the programme, each module the student has taken, stating the academic year in which the module was taken, the module's credit rating and grade.  Where appropriate, it will also state the qualification awarded and the overall classification and title.)

You will find additional guidance in the University Guide which is available at www.mdx.ac.uk/24-7/assess.

The University Regulations also detail procedures in relation to:

· Infringement of Assessment Regulations – Academic Misconduct (Section F) including collusion and plagiarism

· Appeal Regulations and Procedures (Section G)
· Student Conduct and Discipline 
· Student Complaints and Grievance Procedures 

· Equal Opportunities 
(see www.mdx.ac.uk/regulations/ )

Plagiarism

Plagiarism is the presentation by a student, as his or her own work, of a body of material (written, visual or oral) which is wholly or partly the work of another. In fact, plagiarism extends to cover one's own work previously assessed or published which is also required to be properly referenced. Taking unfair advantage over other authors, students or oneself in this way is considered by the University to be a serious offence. The University will take serious action against any student who plagiarises whether through negligence, foolishness or deliberate intent. Make sure written material, ideas, theories, formulae, etc are acknowledged through the use of quotation marks, references and bibliographies. Information on the correct way of acknowledging work from other sources is available from campus learning resource centres. Detailed information can be obtained at www.mdx.ac.uk/24-7/announce/plagiarism.htm.

Professional, statutory and/or regulatory body requirements

British Computer Society (BCS)

The BCS is the only chartered professional institution for the field of information systems engineering in the UK.

The MSc Knowledge Management is seeking exemption from Certificate and Diploma and Professional Project.
This recognition is a huge endorsement to the academic and professional standards of the School's programmes. Students graduating from these programmes will face the employment market armed with a degree from Middlesex University that is formally endorsed by the most important computing professional body in the country.

Examples of failures to meet the above conditions are Accreditation of Prior Learning (APL), or a period of study on an overseas franchised version of the course, unless such courses have been separately considered for exemption/accreditation by the Society.

Additionally, graduates or diplomates must have passed, at the first attempt (neither a referral nor a condonement), a final year computing project, which is practical and problem-solving.

Accessing your own records including your timetable

You can enrol, see timetables, access your module registrations, assessment results and other information using MISIS (Middlesex Integrated Student Information System).  You can access MISIS at https://misis.mdx.ac.uk or by clicking through the link on the 24/7 student website www.mdx.ac.uk/24-7.  If you are having problems accessing MISIS, please contact the Helpdesk of your Learning Resources Centre http://webhelpdesk.mdx.ac.uk.
Feedback to students 

24-7

Enrolled students may access the University student focused area 24-7 www.mdx.ac.uk/24-7 for the following:

· Academic Advice Room - (Rota for times and days)

· Module Handbooks

· Boards of Studies minutes

· Revision timetables

· Exam Reports.

Revision classes

The School arranges revision classes for all modules. The time-tables for these classes are emailed to all Computing Science students and placed on the University’s student focused area 24-7 - www.mdx.ac.uk/24-7.All forms of assessment are part of the learning process. You should be provided with either individual or collective feedback on your assessed work.

Feedback on coursework

Coursework is set and assessed in the majority of the taught modules in each year, and provides students with ongoing feedback on their performance.

Completion is normally expected within the term to which it relates. Coursework might take the form of written seminar papers, assignment reports, case study analyses, practical investigation, seminar presentations, project reports (Dissertation) etc. Team presentations and project activities feature prominently in coursework activity. As a general principle, teams comprise some 3-6 persons. The composition of teams is not constant for all activities.

A key component on feedback to students is mediated through marked and commented coursework. Methods of feedback to students on their coursework include:

· In-course formative assessment

· Verbal feedback to individual students, or to student groups

· Individual coursework feedback forms

· Overall collective feedback placing coursework reports on a cohort’s work on 24-7 and WebCT

· Annotation and return of student’s coursework.
Students should attach a Computing Science coursework feedback form, available from all campus student offices (CSO) to the front of their coursework prior to submission to CSO. Please remember to complete the student relevant sections.
Feedback on examinations

Each term module leaders/supervisors produce exam reports for all taught modules. The reports are for the benefit of students. The readers thus will be those students who will take the examination for the first time, those re-sitting, and those reviewing their scripts.
Reports assess the learning outcomes of the module and include general comments outlining the approach and level of answers that the module leader would expect from candidates, and provide feedback on generic ways students could improve their examination performance
Comments on individual questions form the main part of the report, giving an outline on what previous candidates failed to do when answering questions and what constitutes an outstanding answer.
Reports are posted on the University student focused web pages at www.mdx.ac.uk/24-7 by the end of week 2 of the following term.

Comments on examination scripts and marks

The School has adopted a single convention for staff when marking examination scripts. Some staff, when appropriate, may wish to make comments on student scripts which can be viewed by students at the Exam Scripts Viewing Day.
Viewing scripts

Students have the right to view examination scripts after they have been marked and after the assessment results have been published. Forms and details of the dates can be found at your Campus Student Office.

Return of coursework

Students are expected to keep a copy of their coursework. The marked copy is not normally returned to you, so retention of a copy is important so that you can relate feedback to your work.

If you wish your work to be returned to you, please submit the coursework inside a self addressed envelope with the following clearly written in the top left-hand corner:

· Your name and student number

· Lecturer marking the work

· Campus at which the module was taken

Module number, Term, and Academic year.
Electronic receipt of coursework

Coursework may not be submitted in electronic form except where this is an explicit requirement of that assessment in the module in question.

Marking, second marking and marking moderation

All examination papers and coursework assignments are moderated internally. Examination papers and coursework (when a module is assessed by more than 50% coursework) are also moderated externally. After being marked all examination scripts are checked to ensure that totalled marks are correct and all sections have been marked. In addition, a cross section of coursework and examinations are moderated internally. The moderated sample of coursework and all examination scripts are available for moderation by the external examiner(s). All projects are double marked. As a final check, the overall profile of marks for the module are examined internally and externally to ensure consistency of standards both within and between campuses, subjects or programmes, and against national higher education standards.
The pass mark for all units of assessed work* is grade 16. In any year students are required to pass each examination and achieve a coursework pass for each module. All examinations are of equal merit, as are all units of assessed coursework. There is no provision to allow compensation failure in one component, by combining examination and coursework marks, within any module other than in exceptional circumstances.
All borderline and failed candidates’ work is double marked by an internal moderator.
* A "unit of assessed work" is one for which a single overall mark or grade is awarded by the Examination Board.

Copies of past examination papers and other forms of assessment
The 24-7 website provides you with a searchable database of recent Middlesex University Exam papers at: 

 www.mdx.ac.uk/cgi-bin/mdx/exam/searchscreenexam.asp.  Multiple choice question papers are not available on this database.
Attendance requirements

You should attend all scheduled classes and prescribed activities. Where your attendance fails to meet the minimum required to meet the learning outcomes of the module (as published) you may be excluded from the assessment and be graded X in the module.  If you receive an X grade you may have the opportunity of taking the whole module again with permission from the Curriculum Leader, without grade penalty, though you will have to pay the module registration fee.

The X grade is applied if you fail to participate in the learning processes of a module for which you are registered. It is not a 'punishment' for poor attendance but a recognition that you have not been able to prepare yourself for assessment in the content of the module. It is also given when you drop a module without formally removing it from your registered programme of study. 

For further guidance on attendance requirements, refer to the section entitled “Attendance & Withdrawal” which is also available at www.mdx.ac.uk/24-7/admin/attend.htm.  The formal regulations about attendance can be found in Section C2 of the University Regulations and at www.mdx.ac.uk/regulations/ .
Policy on late arrival 

1. The purpose of this policy is to ensure that we, the lecturers and students of Middlesex University School of Computing Science, use the time we spend together as effectively as possible to facilitate student learning.
2. It is the policy of the lecturers in the School that all formally scheduled classes (lectures, seminars, laboratories, workshops etc.) will start and finish promptly.
3. Students are asked to be ready to participate in the class no later than 5 minutes after the timetabled class start time.  This means that students will have any notes, papers, pens or other materials ready by that time, will be settled and ready to listen or to contribute to the session. Please be ready, so that there is no disturbance to fellow students at the start of the session.
4. Students are asked not to cease participation in the class until the lecturer makes it clear that the session is formally over. Please do not disturb others towards the end of the session by beginning to clear away notes, by putting on coats, or in any other way.
5. There may be occasions when, through no fault of students’ own (e.g. failure of public transport), they are unable to get to a formally scheduled class within 5 minutes of the timetabled start. Under these circumstances, if the room has a back entrance, then please use this entrance, and join the class session as quietly as possible. If the room has no back entrance then students may either decide to enter the room as quietly as possible, or - if there is normally a break during the teaching session - students may choose to wait until the break and join the class at that point. It would be considered polite to apologise to the lecturer for lateness, even if it was not the fault of the student - do this during the break or at the end of the session.
6. Where a formal class extends beyond one hour, the lecturer may use his/her discretion, to allow students a short break at a convenient point in the session. Please listen carefully to the lecturer’s instructions and return to the classroom in time for the restart time specified by the lecturer.
7. There may be occasions when the lecturer, through no fault of their own, is late for a formally scheduled class - in which case students can expect an apology. If any of your lecturers is persistently late for formal classes, please let the programme leader know.

Quality assurance of your Programme 

To ensure the high standards and quality of Middlesex University provision, all Programmes are subject to the University’s academic quality assurance procedures (which include those procedures related to programme approval, monitoring and review).  A key feature of these processes is the input from external subject experts who ensure that awards of Middlesex are comparable to those of other UK universities, and that the programme curriculum, teaching, assessment and resources are appropriate.

Students also have a very important role in enhancing Programmes, feeding back on a regular basis via feedback forms, Boards of Study, and other mechanisms. Student feedback also plays a major role in Programme monitoring and review.

Middlesex University, and its Programmes, are subject to periodic audit or review by external quality agencies such as the Quality Assurance Agency for Higher Education (QAA). These audits and reviews place confidence in the quality and standards of provision as operated at Middlesex University. The most recent audit of quality and standards at Middlesex University was undertaken by the QAA in 2003 and the University was awarded a judgement of broad confidence in the soundness of the University’s current and future management of the quality of its Programmes and the academic standards of its awards.  This judgement is the highest level judgement that can be awarded by the QAA.  QAA reviews and audits reports can be viewed on the QAA website at: www.qaa.ac.uk.

Feedback from students 

Boards of Study

The purpose of the Board of Study is to provide a forum for discussion between you and staff involved in all aspects of your Programme.

You elect student members of the Board at the start of each term/ academic year, to ensure that all the various interests on the Programme are adequately represented.  For advice and training contact the MUSU Student Representative and Development Co-ordinator on 020 8411 6481.

Each Programme holds a Board of Study meeting once per term. The membership includes:

· Student representatives

· Curriculum leader/chair of academic group

· Academic staff aligned to the delivery of the Programme or modules.

Your student representative represents the module or year group and is responsible for notifying the Board of issues which have been brought to them by you. You should be aware of the function of the Board of Study, and should ensure that representatives are alerted in good time to matters of concern, or to suggest initiatives.

Minutes are made of the discussion and decisions of each Board meeting, and these are circulated to members with outcomes. The minutes are included with the Programme Quality/Annual Monitoring Report for consideration by the University. The points raised at the meeting are carefully recorded for issues arising, and the action taken upon them, and are available at www.mdx.ac.uk/24-7/cs .
Posters are produced on the actions and outcomes of each meeting and posted on the School’s student notice boards. This Information is also available on the University student focused website area - www.mdx.ac.uk/24-7
Terms of reference (Boards of Study)
Full terms of reference are available in the Procedures Handbook at www.mdx.ac.uk/www/quality/prh_cont.htm
Campus Forums

The purpose of Campus Forums is to optimise the student experience by asking students to raise campus-specific issues relating to the operation of academic, administrative and service support for students, but not to deal with subject-specific curriculum issues which are dealt with by Boards of Study.  
For clarification please check with your MUSU Campus Sabbatical Officer.  (MUSU Representatives please refer to your training kit.)
Campus Forums are usually held twice per term. All students are welcome.  The membership includes:

· Student representatives (contact the Student’s Union or the Campus Dean of Student’s office if you wish to attend – even if you are not a formal representative)
· Representatives from Student Support Team, Campus Facilities, Campus Learning Resource Centre, Estate Services, Computing, Catering, Printing and MUSU

· A representative of each School and each Service based on the campus

· The Campus Dean of Students (Chair)
Your student representatives represent your module or year group and are responsible for notifying the Forum of issues which have been brought to them by you. 

Terms of Reference and dates (Campus Forums)
Full terms of reference are available in the Procedures Handbook at www.mdx.ac.uk/www/quality/prh_cont.htm and the dates, minutes, actions  and further information can be found on 24-7 at www.mdx.ac.uk/24-7/campusforums/index.htm#notice .
Student representatives 

Student representatives represent their Subject, Programme or module - please indicate the particular arrangement for this subject/programme.  
You may also represent your halls of residence on Campus Forums; for more information and training contact the MUSU Student Representative and Development Co-ordinator on 020 8411 6481.
If you are elected as a student representative your role will be to gather the views and opinions of the students you represent and to represent the views and opinions to either the Board of Study or the relevant Campus Forum and to feed back the results and information to other students following the meeting. 
Student representatives should be selected, either by election or self-nomination, by the end of week 2 each term.  Training and support throughout the term is provided for student representatives  by MUSU – details of times and dates for training can be found on the MUSU website at www.musu.mdx.ac.uk/membership/reps/index.htm
As a representative you can receive a certificate that recognises your representational achievement.  For the certificate you will have to attend the training sessions and be present at the Board of Study each term, as well as feeding information to both students and MUSU.  This is a great opportunity to add value to your CV.

School Board and/or other School committees
Representatives are also required for other School committees and are considered and elected at Board of Study meetings. School Committees include:

· School Board

· Academic Planning Committee

· Programme/Subject Review Events
Module evaluation forms and Programme evaluation questionnaire

Module and Programme feedback forms are distributed throughout the academic year.  Both sets of forms are completely anonymous.  The aim of this feedback process is to elicit your views on the quality of all the modules you have taken, and your experience of being a student on your Programme of study.  
Module forms examine each module in some detail. Programme questionnaires invite comment on your programme in general. 
You can expect to receive a report on any issues that have been identified and the issues and actions taken upon them are available on the School website at www.mdx.ac.uk/24-7. The report would also describe the measures taken to resolve any problems. All reports will be an item for discussion during Boards of Study and will, where necessary, be reported upon during the quality/annual monitoring process. The whole feedback process will also be reviewed on a regular basis, to ensure that that it is effective in helping provide a good quality experience for students.
The Students Union and the University also conduct periodic surveys of your levels of satisfaction with various University services.  Further information will be available from time to time on MISIS and 24-7.

Suggestions and Complaints

We welcome your suggestions on how we might improve your experience of university life, even when this takes the form of a complaint about a service, a member of staff or another student. 

If you have a suggestion or a complaint about any aspect of university life, raise it with the person concerned in the first instance. If you are not satisfied with the outcome you can progress the matter through informal and formal procedures step by step up the management structure of the university. Full details of these steps are available on 24-7 (www.mdx.ac.uk/24-7) or from your student office.

If you are not sure who to speak to, seek advice from a campus student office or advice centre.  If the matter is serious, talk directly to your Dean of Students.

If something goes wrong we aim to put it right as quickly as possible. Your advice and comments are essential.

Middlesex University Students’ Union

Middlesex University Students’ Union (MUSU) is a democratic organisation, run by students for students, which represents the students of the University at local and national level.
At a national level, MUSU keeps up with national topics that the NUS deals with, for example, campaigns such as “Stop Fees Now” and other issues which affect students nationally.
On a local level, MUSU is involved in improving the experience of Middlesex students within the University, as well as a wide range of services, including societies, training and development, and welfare/academic advice.
There are six elected sabbatical officers who work full time on behalf of the student body: 

President (TP) ext 6763

Vice President Welfare and International Students (EN) ext 6771

Vice President Ents & Societies (CH) ext 6465

Vice President Academic (HE) ext 6754

Vice President Communications and Editor of MUD (HE) ext 6473

Vice President Finance & Services (TP/CH) ext 6763/6465
You can contact any of these people in order to seek help, advice, or to discuss any issues that concern Middlesex students. With your help MUSU can continue to improve the experience of Middlesex students within the University.
MUSU also provides bars, catering and retail services around the University with the help of its part-time and full-time staff.
If you would like to become involved with the Students’ Union or find out more about the services it provides, simply ring MUSU reception on: 020 8411 6450, or go to: www.musu.mdx.ac.uk
Career opportunities and placement

Careers

Advice on careers is available from your Campus Careers Adviser:

UG - Olivia Fiszzon ext 4128

PG - Sue Moss ext 5877, s.moss@mdx.ac.uk
(see also www.mdx.ac.uk/www/careers).  Your tutors work with the Campus Careers Adviser on linking your study programme to your career prospects and aspirations.
You can call in at any of the campus Career centres or attend workshops and seminars throughout the year. You can conduct your own research through on-line computer programs (ask at the Learning Resource Centre (or library) counter) and in the careers libraries, which contain occupational information, employers’ vacancies and recruitment literature as well as details about further study options.  
There are also opportunities for you to be linked with a graduate of the University who will act as your mentor in your intended area of work. And you can meet a wide range of employers from the region at campus-based careers fairs.
You are encouraged to link your studies to paid or unpaid work experience in various ways:

· you can get help finding part-time or vacation work by registering with JobsPlus Online, the student employment website at: www.mdx.ac.uk/www/careers/jobsplus.htm    

· there are many opportunities for you to engage in voluntary work, which will enhance your CV and give you additional learning opportunities as well as putting something back into the community. For opportunities to volunteer in the local community and gain an award certificate, contact the Community Volunteering Unit (volunteering@mdx.ac.uk, 020 8411 6398, staff contact: Helen O’Donnell).  For opportunities to be a mentor or tutor working in local secondary schools contact the Student Associates Scheme (sas@mdx.ac.uk, 020 8411 6385, staff contacts: Jacqui Irven and Jacqui Waterhouse)
Work experience is one of the most valuable assets you can have in planning a successful career, giving you the chance to undertake work directly related to your Programme of study.
Careers Advisers help you to plan your academic programme and personal development in relation to your career goals, from first year to final year, assisting you with self-awareness, decision-making, career options and postgraduate study. Your future earnings potential may depend on your making an appointment with an Adviser sooner rather than later.
Placements

Work placements are supported across the University by a network of placement offices.

Work experience is one of the most valuable assets you can have in planning a successful career.  Placement is a standard part of many programmes and a possibility on many others, giving you the chance to undertake work directly related to your programme of study.

Employers want people who have developed the ability to be flexible and adaptable, work in teams, communicate with fellow employees and customers, take initiatives and responsibility and, when necessary, take the lead.  Many of these qualities can be learned and developed through placements.

Equally important is the fact that these experiences help you develop your own ideas about the career you want, what will suit you best, and perhaps the kind of work or employers you wish to avoid.  It is much easier to identify the positive and negative aspects of a particular career if you have experienced it first hand.

The University has responsibilities under the Health and Safety at Work Act 1974 to ensure that risks to health and safety are properly controlled.  On placement you have the same health and safety responsibilities as any other employee in the workplace and you must take reasonable care of your own health and safety and those of other people.  

It is therefore essential that no student commences a placement without first having it approved by the Placement Service and as such ensuring that all administrative, health and safety and insurance procedures are carried out prior to the start date.  Failure to adhere to this may invalidate your placement.

Further information and guidance notes for students on work placements are available on www.mdx.ac.uk/24-7/placemnt/health.htm 

· Industrial placement is an option available for students who wish to work in industry for a maximum period of 12 weeks. During this period students are expected to work on their project, part of which should be relevant to the company where the placement is arranged.

· Industrial placement is conditional on the successful completion of all taught modules. Therefore 120 credits at level four need to be successfully completed before embarking on an industrial placement.

· The campus Placement Office manages University-industry relations and assists students in obtaining industrial placements. Further information on placement opportunities can be obtained there. Students are visited by an academic from the programme team at least once.

· Postgraduate placements are normally a student initiated process for which the University will provide support.

Advice on placements can be obtained from the Hendon Placement Officer (Susan Correia, Ext5982, s.correia@mdx.ac.uk) or the Placement Co-ordinator Lydia Francescotti, Ext 6430, l.francescotti@mdx.ac.uk. Your tutors work with the Placement Service on work experience placements during your studies.

Subject advice, educational guidance and student support

You are expected to be independent and to take responsibility for your own academic and personal life.  However there is a lot of help available.

Your tutors will direct your studies and ensure that you know what work you need to cover in any given module.  Seek advice from academic staff either after class, during their office hours (published on their doors) or by email or telephone.

General educational guidance, clarification of University Regulations and help with planning your programme is available from the student support team’s duty advisers, who can be contacted by telephone or email or in person on any campus and who normally have regular drop-in hours.
You can get a wide range of support, advice and information direct from the student website 24-7 (www.mdx.ac.uk/24-7) where you can also find the telephone numbers and email addresses of student support team staff. If you need personal advice call the Campus Student Office Insert email and hunt number for Student office of relevant campus (or campuses). If they cannot help you, they will refer you to someone who can.

Do not hesitate to approach the student support team by telephone, email or in person for support services including:

· Fee payments 

· Money, legal, practical welfare advice
· Financial management and debt counselling

· Changes to your personal record (address, name, etc.)

· Using MISIS (Middlesex Integrated Student Information System)

· Programme regulations advice

· Revising or recording module registrations

· Letters to landlords, banks and employers 

· Council tax exemption certificates 

· Submission of coursework 

· Assessment deferral requests 

· Recording extenuating circumstances 

· Recording reasons for unavoidably being absent 

· Arranging to interrupt your studies, change or withdraw from your programme

· Advice on where to make a suggestion or a complaint

· International student support – social events and practical help
· Personal Counselling

Specialist advice is also available from the Disability Support Service, Careers Advice and Placement Services, Accommodation Service, Childcare Service, and Sport and Leisure; and from the Middlesex University Students’ Union (MUSU).  Ask at your student office for more information.
International Student Support

All members of the Student Support Team on each campus are dedicated to supporting international students, who make up over 20% of students in the university. Check on 24-7 (www.mdx.ac.uk/24-7) or ask the student office if you are unsure who to speak to.

You can join in a varied and exciting social programme organised by the International Student Social Manager Chrisy Savva, Ext 5422, c.savva@mdx.ac.uk, who also organises the Welcome to Middlesex Orientation Programme. Look out for the International Newsletter every few weeks.  

You can get specialist advice and support, particularly relating to visa renewals, from the International Student Support Co-ordinator, Christine Struwe, who works in collaboration with the Money and Welfare advisers. - Tel /fax 020 8411 5917/6076 and email c.struwe@mdx.ac.uk. 

(Please note that the International Education Office does not offer support to international students in the UK. It is the liaison office with Middlesex University regional offices overseas.)
Information for students with disabilities 

If you have any physical difficulty, long term medical condition, sensory impairment, mental health problems or a specific learning difficulty (e.g. dyslexia) and would like information about special educational provision please contact the University’s Disability Support Service.  You are encouraged to make your situation known at the earliest opportunity to ensure due provision is made. Support can include, but is not restricted to: advice on Programme related study needs, arranging support such as note takers, personal assistants, liaison with tutors and funding authorities and arranging special provision for examinations and undertaking needs assessments for students applying for support through the Disabled Student’s Allowance.  Confidentiality will be respected and relevant details will only be disclosed with your permission. 
For further details contact the Disability Support Service on ext. 4945; e-mail disability@mdx.ac.uk or see 24-7 www.mdx.ac.uk/24-7/able/index.htm
In addition, each LRC has a disability support representative who can advise you on the services and facilities available to you within the LRC.  To find out how to contact your disability representative, go to www.lr.mdx.ac.uk/disab/disstaff.htm.

Please also refer to Section 17 of the Programme Specification included in this Handbook which will state whether the subject/programme excludes students with particular disabilities.

The School of Computing Science Special Needs Co-ordinator is Elizabeth Stokes. Students who need support should contact Elizabeth at e.stokes@mdx.ac.uk or on 0208 411 6853.

Learning Resources (LR)

In the Learning Resource Centres (LRCs), Learning Resources provides facilities, services and support to aid student learning.  These include libraries, academic computing support, audio-visual support, language services, dyslexia support and English language and learning support.  Details of the full range of services can be found at www.lr.mdx.ac.uk
Facilities and Services

· Campus information, including staff details

Details of the facilities at each campus may be found at:  www.lr.mdx.ac.uk/camps.htm
· Opening hours

For weekly and annual opening hours, go to www.lr.mdx.ac.uk/opening.htm.  These details are checked each week.  However, if you wish to use the LRC during the vacation or inter-term break, and have a long journey to make, please telephone in advance in case changes have occurred.  Telephone numbers are available on the web pages.

Subject/Programme specific resources

A list of the specialist resources available for BIS, CCM and CMT students may be found at:  www.lr.mdx.ac.uk/lib/subjects/index.htm
Enquiry Desks

Each LRC has an enquiry desk where students may seek help.  Students may also use the web helpdesk available at http://webhelpdesk.mdx.ac.uk.  Queries not related to Learning Resources will be passed to the appropriate member of University staff.
Learning Support

· Dyslexia Support

There is a comprehensive range of services and facilities aimed to specifically support dyslexic students at the University.  This includes initial screening, full cognitive assessment and subsequent tutorial support via English Language and Learning Support (ELLS) and a full needs assessment service for students applying for support through the Disabled Students Allowance, obtained via the Disability Support Service.   Contact the Dyslexia Support Officer – Tel 020 8411 6285; e-mail Dyslexia@mdx.ac.uk. 

· Audio-visual Support/Computer Support

Staff provide workshops covering a range of software and equipment use to support subject needs.  Details of the workshops may be found at www.lr.mdx.ac.uk/learning/index.htm and on notice boards within the LRC.

· English Language and Learning Support (ELLS)

On each major campus, there is an ELLS lecturer who offers weekly workshops and tutorials on a variety of language and study topics including essay writing, dissertation writing, study skills. English language for overseas students and examination techniques.  For information about schedules and how to contact your tutor, visit www.lr.mdx.ac.uk/lang/ells.htm
· Help and Guidance
In addition to the above services, staff provide a series of help sheets at www.lr.mdx.ac.uk/document.htm and are available to answer your questions at enquiry desks in the LRC.  Guidance on a variety of academic tasks may be found at http://oasis.mdx.ac.uk/public/ELLS01/. 
· Numeracy Support

If you are having trouble with numeracy, the numeracy support tutor will help you with your specific problems.  Contact details and further information may be found at www.lr.mdx.ac.uk/learning/isnum.htm
· Subject Support

Subject Librarians provide workshops in research skills and the use of subject specific resources and are available to meet you personally to discuss individual projects.  Details of subject librarian responsibilities are found on the LR campus web pages.  To make an appointment, please email the subject librarian responsible for your subject.

Student Membership of the University
A statement of rights and responsibilities of student membership of the University can be found in the University Regulations at

www.mdx.ac.uk/regulations/
Health, Safety and Welfare 

Information and advice regarding health, safety and welfare is accessible on a University wide basis. www.mdx.ac.uk/24-7 , the information resource for Middlesex University students, contains a summary of this advice. On this web site you will find useful information on:

· Health related issues such as registering with a doctor, dentist or optician. A summary of key infectious disease and a range of health matters such as minor illnesses, alcohol, drugs and travel. 

· Health and safety issues such as the University’s Health and Safety policy, first aid arrangements, fire procedures, accident reporting procedures and how to raise concerns. Also, several other key health and safety related policies such Alcohol and Substance Misuse and No Smoking. 

· Personal safety related issues such as, reporting and dealing with crime. These are supported by useful numbers to contact while on campus or in halls. 

The university strongly advises you to register with a local doctor on enrolment if you have moved away from home. More detailed guidance on the above will be brought to your attention at the start of your studies. 

Abbreviations and acronyms 

Middlesex University Schools and Services

Arts  

School of Arts 
CLD 

Centre for Learning Development
CPD 

Continuing Professional Development 
(S)CS

School of Computing Science
HSSc 

School of Health and Social Science 
LLE 

School of Lifelong Learning and Education

LR 

Learning Resources
LRC 

Learning Resources Centre

MISIS 

Middlesex Integrated Student Information System
MUBS 

Middlesex University Business School
MUSU 

Middlesex University Student Union
NCWBLP 
National Centre for Work Based Learning Partnerships
QAAS 

Quality Assurance and Audit Service
SST 

Student Support Team

Middlesex University job titles

AGC (or CAG)
Academic Group Chair 
CDS 

Campus Dean of Students 
CL 

Curriculum Leader
DCLQ 

Director of Curriculum, Learning and Quality
DFS 

Director for Students 
DOS 

Dean of School
DORPS 
Director of Research and Postgraduate Study
SAM 

Student Administration Manager 

Other terms

AP(E)L

Accreditation of Prior (Experiential) Learning
DE

Distance Education
OL 

Open Learning 

PSRB 

Professional Statutory and/or Regulatory Body

LOTS 

Level One Transferable Skills
Campus codes

HEN

Hendon

TPK

Trent Park

ENF

Enfield

CHL

Cat Hill

ASU

Assumption University

NIN

Ningbo

MAL

Faculty of Management and Computing

IGI

Intercollege

RIT

The Regional Information Technology Institution

TSI

The Research Institute of Tsinghua University in Shenzen

HKS
The University of Hong Kong – School of Professional and Continuing Education (SPACE Hong Kong)

HKH
The University of Hong Kong – School of Professional and Continuing Education (SPACE Shanghai)

HKU

Hong Kong University of Science and Technology

SIP

Singapore Polytechnic Graduates Guild


Module Information

	Modules

	Credit
	

	30
	BIS4405  Knowledge Management Systems Development

	30
	BIS4406 Knowledge Discovery

	30
	BIS4407 Research Methods in Knowledge Management

	30
	BIS4410Knowledge Management Strategies 

	60
	BIS4992 Postgraduate Computing Project


Module Narratives 

Middlesex University uses an academic framework with teaching through modules.  These conform to standards and formats assigned to Subject Groups.

In the module narratives that follow, you will find details of the aims, Syllabus, Learning Outcomes, Learning, Teaching and Assessment strategies, Assessment Scheme and Learning Materials for each module.

The modules are listed in the alphabetical order of the subject groups, in numerical order of their identity codes.

THE SUBJECT GROUP IS:

Business Information Systems


(BIS)

Every attempt has been made to ensure this information is correct at the time of publishing.
	1.
	Short code
	BIS4405

	2.
	Title
	Knowledge Management Systems Development

	3.
	Level
	PG

	4.
	Credit Points
	30

	5.
	Start Term
	Autumn 2007/2008

	6.
	Subject
	Business Information Systems

	7.
	Module Leader
	Mark Woodman

	8.
	Accredited by
	

	9.
	Module Restrictions
	None

	
	(a) Pre-requisite 
	

	
	(b) Programme restriction
	

	
	(c) Level restrictions
	

	
	(d) Other restrictions or requirements
	

	10.
	Automatic deferral
	No

	11.
	Aims 

The aims of this module are to educate and prepare students to take a leading role in the strategic planning, development and evaluation of IT-based systems for knowledge management that can assist organisations to operate effectively. The module integrates theory with practice by enabling students to review knowledge management concepts and models evident in the literature and in practice. It aims for students to engage with a variety of theories (e.g. organisation theory and systems theory) relevant to knowledge management system development in organisations. In addition, students will be equipped to develop those skills and critical faculties that will enable them to critically analyse and design knowledge management systems in organisations.


	12. 
	Syllabus
· Evaluating Knowledge Management Systems in Organisations

· Interpretations of Knowledge, Information and Data

· Systems to support Knowledge Creation, Communication and Utilisation

· The Architecture of Knowledge Management Systems

· Analysis and Design of Knowledge Management Systems

· Knowledge Management Tools and Technologies



	13.
	Learning Outcomes
On completion of this module the successful student will be able to:

Knowledge

1. Explain the various interpretations of ‘knowledge’, ‘information’ and ‘data’ in relation to knowledge management systems development.
2. Critically differentiate knowledge management systems from information systems and evaluate the suitability of knowledge management systems.

3. Critique information system development methodologies with respect to knowledge management system development.

Skills

4. Analyse requirements in knowledge management systems in the context of organisations.
5. Design and evaluate knowledge management systems.

6. Appraise the interaction design of knowledge management systems and design suitable interfaces for them. 
7. Work in knowledge management teams constructing KM systems.



	14.
	Learning, Teaching and Assessment Strategy

The learning and teaching strategy used in this module aims to ensure an effective and continuous learning experience for students. Various lecture, presentation, and action learning and teaching techniques are used to enrich students’ learning experiences and to support the development of individual and team skills needed for knowledge management systems development:

· The syllabus of the module is divided into themes, where each week we will be working on one theme to be researched before its scheduled session.

· Students will take part in discussions and reflect on them. When appropriate, groups work on a theme (e.g. using case studies) and present their views to their colleagues.

· The module team will help students relate their work on a theme to the theory covered and to real-life case studies.

· Students are required to keep a reflective journal for their own observations and reflections to be used in the assignment at the end of the module.

Sessions will be conducted in a workshop-like environment equipped with various presentation tools.

Assessment strategy

The coursework gives students the opportunity to gain the required knowledge and skills. Individual portfolios would allow students to research and reflect on various KMS topics (Outcomes 1 and 2). Group coursework would allow students to gain hands on practice for analysis and design of a KMS for an organisation (Outcomes 3 and 4). Practical work (for Outcomes 5–7) will be assessed by presentations on systems configured for knowledge management.


	

	15.
	Assessment Weighting
	

	
	Seen examination
	………%

	
	Unseen examination
	……… %

	
	Coursework (no examination)
	…100 %

	16.
	Timetabled examination required
	NO

	17.
	Length of exam
	……….hours

	18.
	Learning materials

Core Texts
1. The Journal of Knowledge Management

2. International Journal of Knowledge Management

Additional Texts

4. Stankosky M. (2005) Creating the Discipline of Knowledge Management: The Latest in University Research, Elsevier
5. Jennex M. (Editor) (2005) Case Studies in Knowledge Management, Idea Group Publishing
6. Rao M. (2005) Knowledge Management Tools and Techniques: Practitioners and Experts Evaluate Knowledge Management Solutions, Elsevier
7. Lytras M. & Naeve A. (Editors) Intelligent Learning Infrastructure for Knowledge Intensive Organizations: A Semantic Web Perspective, Idea Group Publishing

	


	1.
	Short code
	BIS4406

	2.
	Title
	Knowledge Discovery

	3.
	Level
	PG

	4.
	Credit Points
	30

	5.
	Start Term
	Autumn semester 2007/08

	6.
	Subject
	Knowledge Management

	7.
	Module Leader
	Roman Belavkin

	8.
	Accredited by
	British Computer Society

	9.
	Module Restrictions
	None

	
	(a) Pre-requisite 
	None

	
	(b) Programme restriction
	None

	
	(c) Level restrictions
	None

	
	(d) Other restrictions or requirements
	None

	10.
	Automatic deferral
	No

	11.
	Aims

This module presents state of the art technologies that are quickly entering business applications to discover new knowledge and support decision-making and operations in organisations. Commercial enterprises are investing into research and development of these systems to gain technological advantage over their competitors and employ a great range of techniques from standard statistical methods to more recently emerged applications of data mining and knowledge discovery in databases (KDD), artificial intelligence (AI) and operations research (OR).

The module is designed to give an introduction into the theory of decision-making, and how information and knowledge can facilitate the decision-making process.  Some of the most important, popular and state of the art methods of knowledge discovery are presented.  In particular, the module dedicates several units to the theories of linear models, neural networks for pattern recognition and data analysis.  Some of the knowledge representation and management techniques emerged form AI, such as rule-based and case-based expert systems, will be presented in the rest of the module as well as some optimisation techniques, such as genetic algorithms.

The module will equip students with sufficient understanding of the current theory of knowledge discovery and decision making.  By the end of the course, students should be able to use a variety of data-mining tools to address modern and future business problem. Students will be encouraged to make the comparison between human intelligence and artificial intelligence.



	12. 
	Syllabus
· Introduction to knowledge discovery and data-mining

· Introduction to decision making theory

· High-dimensional data

· Uncertainty, probability and information

· Linear models

· Feed-forward neural networks

· Classifiers and clustering algorithms

· Self-organising maps

· Decision trees

· Knowledge representation and knowledge engineering

· Reasoning with rules and cases

· Fuzzy logic

· Genetic algorithms

· Hybrid intelligent systems



	13.
	Learning Outcomes

Knowledge

1. Differentiate between the major types of problems and decisions in business, distinguishing between decision support systems and other types of business information systems, and relating these differences to the managerial process.

2. Identify what makes a particular approach `intelligent’ and assess the impact of intelligent systems on business.

3. Describe and critically evaluate several intelligent approaches for management problems.
Skills

4. Analyse cases and recommend suitable decision support techniques, critically assessing the use of different techniques in different situations.

5. Develop a decision support system using appropriate intelligent techniques, and apply it to solve the problem.

6. Evaluate different decision support systems in terms of their effectiveness, relevance and usability by investigating software and through devising and evaluating experiments.



	14.
	Learning, Teaching and Assessment Strategy


	Home students: 
The majority of the factual material is covered in a weekly lecture. This will vary between a traditional lecture format and more interactive sessions involving group exercises and class discussion. Skills and experience are built up through weekly laboratory sessions that are a mixture of using commercial applications, experimenting with on-line demos, individual and group exercises and general discussion.

Assessment strategy

The coursework gives students the opportunity to apply and evaluate some of the traditional and intelligent methods in a practical application, such as the analysis and forecast of financial time-series using linear and non-linear approximations with neural networks.  Students will be required to critically evaluate these techniques and submit an individual essay of approximately 2000 words. (Outcomes 5 and 6.)  The examination will assess outcomes 1, 2, 3, 4 and 5.

	15.
	Assessment Weighting
	

	
	Seen examination
	………%

	
	Unseen examination
	60 %

	
	Coursework
	40 %

	16.
	Timetabled examination required
	YES

	17.
	Length of exam
	3 hours

	18.
	Learning materials

· Essential

Belavkin, R., Blundell, B., Cairns, P., Huyck, C., Mitchell, I., Stockman, T. (2005). Management Support Systems, Middlesex University Press, ISBN: 1-898253-68-4

Turban, E., Aronson, J. E., & Liang, T.-P. (2005). Decision support systems and intelligent systems (7th ed.). Prentice Hall.
- Recommended
Fidler, C. & Rogerson S. (1996). Strategic Management Support Systems, Pitman Publishing.

Russell, S., & Norvig, P. (2003). Artificial intelligence: A modern approach (2nd ed.). New Jersey: Prentice Hall.

Luger, G. F. (2002). Artificial Intelligence (4th ed.). Pearson.

* Hofstadter, D. (1979). Godel, Escher, Bach: The Eternal Golden Braid, New York, Basic Books. 

Sauter, V. (1997). Decision Support Systems, John Wiley & Sons.

Haykin, S. (1998). Neural Networks: A Comprehensive Foundation, 2nd Ed, Englewood Cliffs, NJ: Prentice-Hall.


	


	1.
	Short code
	BIS4407

	2.
	Title
	Research Methods in Knowledge Management

	3.
	Level
	PG

	4.
	Credit Points
	30

	5.
	Start Term
	Autumn 2007/2008

	6.
	Subject
	Business Information Systems

	7.
	Module Leader
	Christian Huyck

	8.
	Accredited by
	British Computer Society

	9.
	Module Restrictions
	None

	
	(a) Pre-requisite 
	

	
	(b) Programme restriction
	

	
	(c) Level restrictions
	

	
	(d) Other restrictions or requirements
	

	10.
	Automatic deferral
	No

	11.
	Aims 

This module will show students how to explore research topics and familiarise them with specific active research topics. 

A range of research topics and methods will be explored and each should provide a unique view on the overall problem of researching novel topics in Knowledge Management.  Qualitative and quantitative methods will be discussed in depth.  Each topic will contribute its own 

· Set of problems – each topic will have its own problems that are currently active and some that are solved.   The students will become familiar with them.

· Research method – each topic will have its own research method or methods.  Some of these methods will be explored during the sessions on that topic.  

· Body of literature – each topic will have its own body of literature. The students will become familiar with journals, websites, authors, groups and seminal works. 

· Current state of the field – each topic will have particularly active sub-areas, recently solved problems, and foundations.  The students will become familiar with this state.

There will almost certainly be some overlap between topics in some or all of these areas. In addition to these individual areas, the students will develop a 

· Range of literature search methods – each area will require the student to look for literature and participate in discussion both in class and via the internet.

· Understanding of the range of the problems involved in Knowledge Management – nine topics will be presented; combined with other modules the students will develop an understanding for the range of problems.

· Understanding of the relationships between areas– each topic will have some relation to the others and to the other modules.  These relationships will be explored.



	12. 
	Syllabus
· Literature search on specific topics.

· Critical analysis of papers on specific topics.

· Critical analysis of presentations on specific topics.

· Use of qualitative research methods.

· Use of quantitative research methods.

· Discussion of research topics.



	13.
	Learning Outcomes
On completion of this module the successful student will be able to:

Knowledge

4. Explain open areas of research in Knowledge Management.

5. Explain research methodologies and the problems to which they are applied.

6. Critically evaluate research that is presented.
Skills

7. Formalise knowledge and evaluate its uses in particular contexts.

8. Design and evaluate interface designs.

9. Select and apply appropriate research methods for particular questions.



	14.
	Learning, Teaching and Assessment Strategy

This module will be taught by a series of seminars. Many of these sessions will be devoted to research methods and will be led by the module leader, but frequently these seminars will be led by speakers presenting their research.  External speakers will lead their sessions as they see fit.  For example, one speaker may give a lecture, while another may want to discuss a paper that the students will be given before hand, and a third may do both. Sessions led by the module leader will be cover broader areas and will have extensive interaction with the students.  Some sessions will also bring in discussion of other research findings including those from earlier speakers and papers read by students.

Assessment strategy

The coursework gives students the opportunity to delve more deeply into an advanced research topic presented during the module.  A typical coursework would be a 5000 word hypertext essay based on a particular research question (outcomes 1,2 and 3), a cognitive map of the domain (outcomes 4 and 5),  and  a description of a method for answering the question (outcome 6).   


	

	15.
	Assessment Weighting
	

	
	Seen examination
	………%

	
	Unseen examination
	……… %

	
	Coursework (no examination)
	…100 %

	16.
	Timetabled examination required
	NO

	17.
	Length of exam
	……….hours

	18.
	Learning materials

· Essential

· Creswell, J. (2003). Research Design: Qualitative, Quantitative and Mixed Method Approaches, Sage Publications, ISBN: 0-7619-2442-6 

· Firestone, J., and McElroy W.  (2003). Key Issues in Knowledge Management, Elsevier, ISBN: 0-7506-7655-8

- Recommended
· Allen J. (1994) Natural Language Understanding, Benjamin Cummings

· Hofstadter, D. (1979). Godel, Escher, Bach: The Eternal Golden Braid, New York, Basic Books. 

· Buzan, T., and Buzan, M. (2000). The Mind Map Book, BBC Worldwide Ltd., ISBN 0-653-55732-9


	


	1.
	Short code
	BIS4410

	2.
	Title
	Knowledge Management Strategies

	3.
	Level
	PG

	4.
	Credit Points
	30

	5.
	Start Term
	Autumn semester 2007/08

	6.
	Subject
	BIS

	7.
	Module Leader
	Aboubakr A. Moteleb

	8.
	Accredited by
	

	9.
	Module Restrictions
	None

	
	(a) Pre-requisite 
	

	
	(b) Programme restriction
	

	
	(c) Level restrictions
	

	
	(d) Other restrictions or requirements
	

	10.
	Automatic deferral
	No

	11.
	Aims

The aim of this module is to enable participants to draw upon the latest theory and praxis in knowledge management strategies to assist organisations in developing effective knowledge management programmes, which exploit and nurture human, structural, social, relationship and intellectual capital and explore and create knowledge eco-systems to maintain a competitive advantage in knowledge driven economies.



	12. 
	Syllabus
· Critiques and Reflections on Knowledge Management Frameworks and Lifecycles

· Notions of knowledge, Information and Data and the Relationships among them in the Context of Knowledge Management

· Individual and Organisational Learning Resources: The role of corporate curriculum

· Resistance and Change Management

· Knowledge Networks and Communities of Practice

· Organisational Learning Spaces: The role of social tools and technologies in learning and knowledge development

· Evaluating Knowledge Management Programmes in Organisations: Case Studies



	13.
	Learning Outcomes
On completion of this module successful participants will be able to:

Knowledge

10. Explain and reflect on various notions of ‘knowledge’, ‘information’ and ‘data’ in relation to organisational learning and knowledge management strategies.
11. Analyse the role of knowledge workers and leaders in promoting organisational learning and knowledge development.

12. Evaluate social tools and technologies in supporting organisational learning and knowledge communication.
Skills

a. Work as a member of a team to identify resources in an organisation that can be mobilised to create an organisational learning and knowledge management environment.
b. Evaluate knowledge management programmes in organisations on a strategic level.
c. Work as a member of a team to create and use a community of practice.


	14.
	Learning, Teaching and Assessment Strategy

The learning and teaching strategy used in this module is based on the nexus between teaching and research to ensure effective and sustainable learning. Various lecture, presentation, and action learning and teaching techniques are used to enrich participants’ learning experiences and to support mastering individual and team skills required for the development of organisational learning and knowledge management strategies:

· The syllabus of the module is divided into themes that are published at the beginning of the semester. Each week we will be working on one theme with different research questions

· Participants will form communities of practice and are required to research and discuss each theme before its scheduled session
· Participants are required to reflect on each theme (e.g. using case studies) and present their views on the theme to their colleagues

· The module team will guide participants relate their work on a theme to the theory covered and to real-life case studies

· Participants are required to keep a reflective journal and add their own observations/ reflections which they can draw upon when they come to do the assignment at the end of module 

Sessions will be conducted in a workshop-like environment equipped with various presentation tools.



	15.
	Assessment Weighting
	

	
	Seen examination
	0%

	
	Unseen examination
	0%

	
	Coursework (no examination)
	100%

	16.
	Timetabled examination required
	NO

	17.
	Length of exam
	0 hours

	18.
	Learning materials

- Essential

3. The Journal of Knowledge Management

4. International Journal of Knowledge Management

- Recommended
· Montano B. (Editor) (2004), Innovations of Knowledge Management, IRM Press
· Love P. (2004), Management of Knowledge in Project Environments, Elsevier
· Stankosky M. (2005) Creating the Discipline of Knowledge Management: The Latest in University Research, Elsevier
· Jennex M. (Editor) (2005) Case Studies in Knowledge Management, Idea Group Publishing
· Rao M. (2005) Knowledge Management Tools and Techniques: Practitioners and Experts Evaluate Knowledge Management Solutions, Elsevier
· Lytras M. & Naeve A. (Editors) Intelligent Learning Infrastructure for Knowledge Intensive Organizations: A Semantic Web Perspective, Idea Group Publishing



1. Code


      BIS4992
2. Title
Postgraduate Computing Project
3. Level
4

4. Credit Points
60

5. Start Date
Autumn semester 2006/07

6. Subject
Business Information Systems

7. Cross-accredited subjects
None

8. Module Leader
Chris Sadler
9. Accredited by
British Computer Society

10. Module restrictions
Pre-requisite - 120 level four credit points passed.
11. Automatic deferral
No

12. Aims

To give students an opportunity to demonstrate their ability to undertake work that is

· independent – shaped largely by one’s own decisions and preferences;

· complete – accomplished from conception to delivery, via all stages in between;

· technically competent – employing techniques and exploiting knowledge gained during earlier parts of the programme;

· supervised – working under the guidance (but not instruction) of  a member of academic staff;

· academically sound – taking critical account of current knowledge and methods in the chosen specialist area.
13. Syllabus

· The nature of postgraduate research projects

· Project definition

· Project planning

· Reviewing research literature

· Preparing your dissertation

14. Learning outcomes


On completion of this module, the successful student will be able to:

1. identify an appropriate topic area, taking account of the nature of the course of study and the student’s own particular interests, and within the area, select a suitable research ‘problem’ for investigation and solution;

2. critically place the problem and its solution within the context of the body of knowledge within the topic area;

3. plan and execute a project so as to accomplish its set goals within the allotted time;

4. apply previously-learned knowledge and techniques to the solution of the problem and to the management of the project;

5. critically evaluate the results and/or conclusions of the work done.

 Transferable Skills: 

6. present a satisfactory written account of how the project was done and what was found or produced.

7. use information tools and resources effectively;

8. work independently and take responsibility for his/her work.

15. Learning, teaching and assessment strategies

This module uses a resource-based learning model. Learning units corresponding to the syllabus topics have been constructed according to the ICARE pedagogic formulation. Students study these autonomously and asynchronously.

A schedule of assessed deliverables is agreed at an early stage between the student and the supervisor.
Assessment strategy

During the course of the project, the supervisor is scheduled to receive a number of intermediate deliverables from the student. The purpose of these is to provide both formative feedback on, and in some cases summative assessment of, the work in progress. One such deliverable is the Formal Proposal which allows learning outcomes 1 & 3 to be assessed at an early stage. Subsequent intermediate deliverables could allow for a preliminary assessment of learning outcomes 2 or 4 or both, depending on the project plan. The transferable skills (learning outcomes 6 – 8) are all assessed as a part of each intermediate deliverable’s assessment, as is learning outcome 3.

The final deliverable is the project report. The mark-scheme for this allows for a separate assessment of each of  the learning outcomes 1, 2, 4 and 5, together with the transferable skills 6 and 8.

A viva voce examination may be required
16. Assessment weighting


Coursework                    100%

17. Timetabled examination required
No
18. Learning materials


The OASIS website is the site of the ICARE learning units, the module handbook and other documentation.

The PAM website is for project tracking and supervisor feedback.

Core Texts: 

· Dawson CW – Projects in Computing and Information Systems, Addison-Wesley, 2005 ISBN 0-321-26355-3 

· Cornford T and Smithson S - Project Research in Information Systems, Macmillan, 2006, ISBN 1-4039-3471-1 

Additional Texts: 

· Orna E and Stevens G - Managing Information for Research, OUP, 1995, ISBN 0-335-19398-6 

· Stake RE - The Art of Case Study Research, Sage, 1995, ISBN 0-8039-5767X

· Allison B et al - Research Skills for Students, Kogan Page, 1996, ISBN 0-7494-1875-3 

· Branscomb HE - Casting Your Net: A Student's Guide to Research on the Internet, Allyn and Bacon, 2nd edition, 2001, ISBN 0-2053-22727 

· Sharp JA and Howard K - The Management of a Student Research Project, OUP, 2002, ISBN 0-566-084902. 

· Denscombe, M - The Good Research Guide, 2003, Open University Press, ISBN 0-335-213030 
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� Compulsory modules are those that must be taken; that is, the qualification cannot be made unless these modules have been successfully completed.  Each of these modules makes a unique contribution to the learning objectives of the programme or subject major/minor.


� Other Learning Outcomes assessed will depend on the nature of the individual project, typically one or more of A1-A5 or B1-B6.
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